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Gauravi Linjara
Product / UX-UI Designer - Al, Fintech & Enterprise B2B
LinkedIn | gauravi.design | +1-408-642-9491 | gauravilinjara@gmail.com

SUMMARY

Product / UX-Ul designer with 6+ years of experience across Al, fintech, and complex B2B platforms, working on web and mobile prod-
ucts across the USA, Dubai, and India. Passionate about turning complex, high-stakes systems into intuitive, trustworthy experiences
and solving real business challenges with measurable impact. Enjoy working in fast-paced, collaborative teams alongside product and
engineering.

WORK EXPERIENCE

Senior Product Designer / Podonos Inc. San Jose, CA - Jan 2026 - Jun 2026
Seed-stage consumer Al voice platform routing and evaluating scripts across multiple TTS engines in real time.
¢ Owned end-to-end product design from concept to shipped pixels - interaction flows, Ul, micro-interactions, and motion across web and
mobile - as one of the first designers, shipping to a live product (onepin.ai).
e Collapsed a localized-audio pipeline from ~10 days to hours by replacing a 5-step manual chain with a single decision layer, eliminating
9,000+ throwaway QA files per script.
e Built the design system and design language from scratch - 300+ components across 100% of surfaces - including the component library,
type system, and a trust framework that turns model behavior into clear UX signals.
e Designed Al-forward and shipped to code - a node-based pipeline canvas a human or Al agent can drive - building production React via
Claude Code and the Figma MCP alongside engineering.
Senior Product Designer / Emirates NBD Bank Dubai, UAE - Jan 2024 - Aug 2025
The UAE’s largest bank; AED 1B corporate-digitization program - | owned three flagship B2B platforms end-to-end:
¢ FXOnline (live FX deal-booking): cut deal-completion time 80% to under 90 seconds; platform booked AED 262M revenue across 16,265
deals with 400+ users onboarded by launch.
¢ smartTRADE (trade finance): drove 2.5x growth in trade requests and 80% faster guarantee processing, taking a paper, courier process
100% paperless across 300+ screens under UCP 600 governance.
¢ Business Online (i0OS & Android): led UX/UI with two designers, delivering 3x faster task completion and 70% faster delivery across 500+
screens and 12+ role-based journeys.
o Standardized 10+ WCAG-accessible components adopted by frontend teams (3rd in a company-wide hackathon) and cut policy-rule
retrieval time 56% by redesigning information architecture.
Senior UX/UI Designer & Researcher / Mashreq Bank Dubai, UAE - Dec 2022 - Jan 2024
Top UAE bank; redesigned the customer-care experience across web and mobile.

e Reduced support calls 35% and compressed a task from 4+ clicks to 1 by redesigning the customer-care experience, with 28% more
issues resolved on mobile.
e Cut design-to-development time 42% by shipping a component library alongside design, and lifted homepage search engagement 14%
by reworking information architecture.
¢ Drove design-system adoption and converted complex financial terminology into accessible UX by co-leading a design-thinking workshop
for banking staff.
¢ Grounded the redesign in user research, usability testing, and competitive benchmarking of best-in-class help patterns (Amazon, Netflix,
Spotify) to prioritize fixes with product teams.
UX/UI Designer & Researcher / Accenture Song Studio Mumbai, India - Sept 2020 - Nov 2022
Accenture’s design and innovation arm; enterprise clients including Pfizer and 3M.
¢ Improved funnel conversion 120% for enterprise clients, Pfizer and 3M, by running heuristic audits, journey mapping, and navigation
redesign.
o Delivered 500+ responsive screens for an emerging-tech incubator by aligning digital and physical touchpoints for seamless adoption.

EDUCATION

MS, Human Factors & Ergonomics (UX Concentration) - 3.90 GPA / San Jose State University, San Jose, CA - Aug 2025 - May 2027
SKILLS

Design: End-to-end product & UX/UI design, interaction & visual design, micro-interactions, systems thinking, design systems & compo-
nent libraries, responsive design, accessibility (WCAG), wireframing, prototyping

Tools & Front-end: Figma, Adobe Creative Suite, Al-assisted design (Cursor, Claude Code, Lovable), HTML / CSS / JavaScript / React,
design-to-code

Strategy & Research: Product strategy, user research, market & competitive analysis, A/B testing, data-informed design, cross-functional
partnership (product, engineering, data), storytelling & mentoring

INTERESTS

Friends of Figma San Jose chapter lead; ADPList design mentor; generative & algorithmic art (gauravi.design/lab); design conferences
& speaking.
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